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SYNOPSIS 
A motion is requested to authorize award of a contract to Backflow Solutions, Inc. of Alsip, Illinois for 
Cross Connection Control On-Site Inspections in the amount of $126,721.44. 
 
STRATEGIC PLAN ALIGNMENT 
The Five Year Plan and Goals identified Top Quality Village Infrastructure and Facilities. 
 
FISCAL IMPACT 
The contract spans three fiscal years – FY10, FY11 and FY 12. The adopted FY10 budget provides 
$45,000 in the Water Fund for services performed in 2010.  The proposed contract for cross connection 
control on-site inspections would result in a total charge of $14,621.70 in FY10.  The contract is 
anticipated to be completed by the end of 2012 and funds will be included in 2011 and 2012 for the 
portions of the contract anticipated to be complete in each of these future years.   
 
RECOMMENDATION 
Approval on the October 19, 2010 consent agenda 
 
BACKGROUND 
The Village is required to enforce sections of the Illinois Plumbing Code and Illinois Environmental 
Protection Agency rules that mandate the use of backflow prevention devices to eliminate cross 
connections.  A cross connection is the point at which a non-drinking water substance could potentially 
come in contact with drinking water.  For example, connections such as lawn irrigation systems, boilers, 
cooling towers or chemical aspirators can enable contaminants to enter potable (drinking) water lines via 
backflow.  Backflow is the unwanted reverse flow of non-potable water back into the water system.  
Backflow can allow bacteria, chemicals or physical contaminants to enter the water system if cross 
connections are uncontrolled. 
 
Periodic inspections of each non-residential property are required as part of the Village’s overall backflow 
prevention program, ensuring that proper corrective actions are taken to eliminate cross connections.  The 
work to be completed under the proposed contract involves utilizing a technical service provider to 
conduct cross connection control on-site inspections for all 1,586 non-residential locations in Downers 
Grove.  Inspections would begin this year and continue through the end of 2012. 
 
The contractor would be expected to observe, report, and notify properties of non-compliance.  The 
contractor would not enforce any ordinances or regulations as Village staff are responsible for 
enforcement of all regulations and ordinances regarding cross connection control.  On-site inspections 
would be conducted by plumbing inspectors with valid Illinois State Plumbing Licenses and Illinois Cross 
Connection Control Device Inspector (CCDI) Licenses.  These inspectors will identify, verify and 
inventory all existing backflow prevention devices and catalog information.  The end result is a prioritized 
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listing of all non-residential accounts where in the professional opinion of the contractor an appropriate 
backflow prevention device is warranted. 
 
A Request for Proposals (RFP) seeking services from a qualified vendor to provide the cross connection 
control on-site inspections was issued in August in accordance with established procurement procedures.  
Two proposals were received with pricing information summarized in the table below. 
 

Vendor Cost Proposal Cost Per 
Inspection 

Backflow Solutions, Inc., Alsip, Illinois $126,721.44 $79.90 
Aqua Backflow, Inc., Elgin, Illinois $155,428 $98 

 
A staff team reviewed the RFP responses and recommends Backflow Solutions for this project.  They 
have successfully completed similar work for the Villages of Oak Brook, Glenview and Lincolnwood as 
well as the City of Aurora.  The key criteria utilized by staff in evaluating the proposals were experience, 
qualifications of assigned staff and the firm’s approach to the project.  Backflow Solutions is a technical 
services company specializing in cross connection control management. 
 
ATTACHMENTS 
Contract Documents 
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